
We want HAC to be a family friendly venue and hope this information helps you have a stress free visit. 

Family ticket:  Look for the logo in our brochures and website. It means a family of four can
get a discount. If booking online, put 4 ‘standard’ tickets in your basket, at the next stage change 2 to ‘under 12s’.  
Do this whether you group consists of 2 adults and 2 children or 1 adult and 3 children.

Baby ticket: If your baby is under 2 and will stay on your lap throughout the performance please 
ask Box Office staff for a free baby ticket (not available online).

Baby change facilities: The baby change can be used by mums or dads, grannies 
and grandpas. Head for the back of the building on the ground floor. Look for the signs or ask a member of staff.

Pushchairs and Prams: Don’t worry about bringing your pushchair or pram, we 
can store it – at your own risk - for the duration of the performance.  The auditorium is on the first floor so if you 
have a buggy the easiest route is via the lift.

Booster cushions: If your child needs help to see please ask an usher for a booster seat.

Food and drink: Our café offers child-size sandwiches, snacks and drinks with healthy 
options. Feel free to borrow a high chair if you need to. For most children’s shows we open the tuck shop (in the 
Theatre Bar) or bring a trolley into the hall. Please ask if you or your child would like a glass of tap water.

Restless child? Don’t stress if your child gets wriggly or needs to go to the toilet during the 
performance, we don’t expect perfection from young children! If your child starts to cry or gets really upset, 
please slip out for a few moments until things are calmer. An usher will be happy to show you to a quiet area.

How long will the show be?  The majority of our children’s shows are 
approximately 1 hour long without an interval. We will let you know of any significant difference in our 
brochures and on the website.

Where to park?  The easiest place to park is in The South 
Car Park, directly behind the Arts Centre. Parking is 40p an hour.Car Park, directly behind the Arts Centre. Parking is 40p an hour.Car Park, directly behind the Arts Centre. Parking is 40p an hour.Car Park, directly behind the Arts Centre. Parking is 40p an hour.
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